Course Profile

AIS Supervisory Management
Course Aim

To equip participants with knowledge and skills required for effective and efficient
management of operational staff deployed in Aeronautical Information Management.

Who should attend
Aeronautical Information practitioners
Entry Requirements

e Minimum age: 21 Years

e Education or Qualification Requirements: Certificate in Aeronautical
Information Officer Course.

e Linguistic requirements: English
Course Content

Introduction to AIS and Supervisory Management
AIS regulations and standards

Leadership and supervisory skills

Conflict resolution and problem solving in AIS

Team building in AIS

Crisis communication and emergency response in AlS
Encouraging Innovation in AIS

Stakeholders Management and relationship building
Safety and compliance

Presentation skills

On the Job Training

Course Duration
e 3 Weeks
Course fee

e Tanzanian: TZS 2,000,000
e Non-Tanzanian: USD 2000

Civil Aviation Training Centre
Julius Nyerere International Airport (JNIA)
Terminal I Building, Dar es salaam (255-22) 2844437/39
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